
     
 

 

Signature Spa Series 
Hands Free Electric Table  

 

User Manual 
 

Applies to the following Models: 

PT9020 (115V) 
PT9021 (220V) 

 

 
 

 

    

  

Product Description 
Intended Use: Signature Spa Series Tables are intended for use in a clinical environment to support 

patients during massage or spa treatments.  This table should only be used by trained personnel. 

 

Max load rating: 650 lbs. (294 kg) 

 

Important! This User Manual contains important information for the user of the product.  
All who use this product should review and completely understand its contents. Remember to 

keep this manual in a place where it is always available to those using the product. 
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Safety Instructions 
 Before using this equipment make sure you have read and understand this entire manual. 

 Explain proper use to all employees. This table should be used only by qualified, trained 

personnel in a clinical setting. 

 Never exceed the table’s maximum supported weight of 650 lbs.  (294 kg)  

 Connect table only to an outlet that is grounded and connected to a circuit with a fused circuit 

breaker in accordance with the National Electrical Code and local codes and ordinances. 

 Use only on dry surfaces.  Ensure the tables feet do not slide. 

 NOT intended for use with accessories other than those indicated in this manual. 

 KEEP ALL CHILDREN AWAY FROM TREATMENT AREA. Powered components present a potential 

crush hazard for children.  Allow only the patient and staff in treatment area. 

 Always explain to the patient how to properly get on and off the table. Be sure to assist patient 

to prevent falls.  

 Keep patient’s hands positioned on the top side of cushions at all times.  

 Keep hands and feet away from moving parts and pinch points. 

 Ensure controls have locked properly prior to positioning or releasing patient. 

 Never leave patient unattended on table.  

 Follow preventative maintenance instructions provided in this manual. 

 If you need service assistance contact Pivotal Health Solutions at 1-800-743-7738. 

 Never leave patient on table unattended. 

 Powered components used to elevate and lower this table present a potential crush 

hazard. KEEP CHILDREN AWAY FROM TREATMENT AREA.  Allow only the patient and authorized 

staff in treatment area. 

 Under no circumstances should the table be modified from its original design.  Contact 

Pivotal Health Solutions if you need help with service.  
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 ELECTRICAL CONNECTION: For your personal safety, this table must be grounded. This table 

is equipped with a power supply cord having a three (3) prong grounding plug. To minimize possible 

shock hazard, it must be plugged into a mating three (3) prong grounding type wall receptacles, 

grounded in accordance with the National Electrical Code and local coded and ordinances. If a 

mating wall receptacle is not available, it is the responsibility and obligation of the customer to have 

a properly grounded three (3) prong wall receptacle installed by a qualified electrician. Power 

requirements of the table are found in the Technical Data Section. 

 

 
  

Symbols used throughout this manual and on the table indicate potential safety hazards.  Be sure you 

understand these symbols and their definitions before operating the table:  

 

Symbol Definition 

 

GENERAL WARNING SIGN: Text with this indicator will explain 
safety infractions that have the potential to cause serious injury. 

 

PINCH POINT: Indicates a space on the table with moving parts 
where a body part could become caught. 

 

WARNING: DANGEROUS VOLTAGE 

 

POTENTIAL CRUSH HAZARD: Indicates the presence of a crush 
hazard from lowering the table. 
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Definitions & Parts 

 
 

 



Signature Spa Series - Hands Free Table 5 PivotalHealthSolutions.com 
  800-743-7738 
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Technical Data 

Model Number 
 

PT9020/PT9021 

 
Name 

 
Signature Spa Series - Hands Free Electric Table 

 
Input  

 
100-240VAC, 2500mA 

 
Rated Frequency 

 
50/60 Hz 

 
Output 

 
32V  

 
Fuse Type 

 
No user serviceable fuse 

 
Lifting Capacity 

 
650 Lbs. (294 kg) 

 
Duty Cycle 

 
10% 2 min on 18 min off 

 
Electrical Classification 

 
Class 1 

 
Electrical Type   

 
IP Rating 

 
IP54 

 
Tops  Available 

 
Basic, Lift Back, Deluxe   

 

 Keep table out of high moisture areas.  For indoor use only. 

 

Operating Conditions: This table should be operated, transported and stored in temperatures between 

40° F (4.4° C) and 100° F (37.8° C), with relative humidity ranging from 30% - 80%. 

 
Table Physical Specifications: 

 Height 17-35” 

 Weight 260 lbs. 

 Shipping Weight 320 lbs. 

 Shipping Dimensions 90 X 32 X 32 

 Load Rating  650 Lbs. (294 kg) 
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TI MOTION Specifications: 

 Duty cycle: 10 % ~ 2 minutes of continuous use at full load, followed by 18 minutes of pause  

 Ambient temperature: +10° to +40 °C 

 Conforms  to AAMI STD ES 60601-1, Certified to CSA STD C22.2 NO 60601- 1 

   

Operation 
ASSISTING PATIENT ON TABLE: 

1) The practitioner or trained staff should always assist the patient on the table. Do not allow the 

patient to get on the table by him/herself.  

2) The patient should check clothing for keys, wallet, or any other items that may cause 

discomfort during treatment or damage upholstery. 

3) Never leave patient unattended while on the table. 

4) Make sure patient’s hands are properly positioned on top side of cushions.  

5) Always keep hands and feet way from moving parts. 

 

ASSISTING PATIENT OFF TABLE (AFTER TREATMENT): 

1) Caution the patient not to get up from the table alone so as to prevent any strain that could 

void the treatment, and to ensure the patient is not lightheaded from laying down which can 

cause imbalance. 

2) Allow patient to get full balance before coming to a standing position. Best practice is to keep a 

hand on the patient at all times. 

 

LOCK CASTERS:  To lock casters, place foot on top of CASTER LOCK FOOTPEDAL and apply pressure 

downward until casters lock.  To unlock casters, place foot under CASTER LOCK FOOTPEDAL and lift up.   

 This table is not for patient transport. Casters must remain locked at all times 

while patient is on table.   

 

TABLE ELEVATION (FOOTBAR OPERATION): Use the ELEVATION FOOTBAR to adjust table to desired 

height. Press down on the foot bar to raise the table. Lift up on the foot bar with the toe of your shoe 

to lower the table.     

 Powered components used to elevate and lower this table present a potential 

crush hazard. KEEP CHILDREN AWAY FROM TREATMENT AREA.  Allow only the patient and 

authorized staff in treatment area. 
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TILT (IF EQUIPPED): TILT RELEASE LEVERS are located on each side of the table.  These levers release 

the lock mechanism to allow the cushion to be tilted downward.  The TILT RELEASE LEVER is not 

needed when adjusting the cushion upward because the cushion will automatically lock. 

 

To Increase tilt: Lift cushion upward.  Position will lock automatically.  

To Decrease tilt: Support cushion with one hand while twisting the TILT RELEASE LEVER with the other 

hand to unlock the cushion.  Lower to desired tilt.  Release TILT RELEASE LEVER to lock. 

 

 Keep hands away from pinch points at all times. 

 Never adjust tilt angle while patient’s weight is on cushion 

 Always support the cushion before unlocking.  

Inspection and Maintenance 
Perform the following checks before each use. If any components fail to operate properly, take THE 

table out of service until repaired. 

 Check for loose hardware. Tighten as needed. Hardware that does tighten needs replacement. 

 Inspect table for obvious signs of damage or wear such as cracked welds, loose bolts, frayed or 

damaged cords. 

 Check all moveable components (electrical and non-electrical) to ensure functionality.  

 Ensure all locking components lock properly. 

 

 Note: This table requires no lubrication. 

Upholstery Cleaning and Care 
  
FOR DAY TO DAY CLEANING: A solution of 10% mild household liquid dish soap with warm water, 
applied with soft damp cloth. Rinse with clean water and dry. 

 

• FOR STAINS: Dampen a soft white cloth in a one to one (1:1) solution of Fantastik® and water OR 
Formula 409® and water. Rub gently and rinse with a water dampened cloth. 

 

• FOR MORE DIFFICULT STAINS: Dampen a soft white cloth with a solution of household bleach (10% 
bleach / 90% water). Rub gently and rinse with a water dampened cloth to remove bleach 
concentration.  There is a disinfecting wipe on the market called Protex Ultra Disinfectant Wipes. Many 
of our customers use these.  
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WHAT NOT TO USE: Using the wrong cleaning agents you will VOID YOUR WARRANTY and crack, dry 

out and destroy your vinyl. Do not use any cleaning agents that contain alcohol, harsh chemicals or 

abrasives. 

Simple Troubleshooting 

Table will not raise or lower 

1. Verify table is connected power 
2. Check to see if foot bar is making contact with switch 
3. Look for damage to power cord or controls 
4. Verify outlet is working properly 
5. If problem persists, contact Pivotal Health Solutions. 

If you hear unusual noise 1. Contact Pivotal Health Solutions. 

Service & Warranty 

 
Pivotal Health Solutions, Inc. 
3003 9th Ave. SW 
Watertown, SD 57201 
USA 
 

 (in US)   800-743-7738 

 (international)   011-1-605-753-0110  

 Fax: 605-882-8398   

 Email: service@pivotalhealthsolutions.com 

 World Wide Web:  www.pivotalhealthsolutions.com 

Additional information: 
Expected Life: The product has an approximate expected life time of 10 years when correctly handled, 

serviced and inspected in accordance with these instructions. 

 

Product changes: Pivotal Health Solutions, Inc. reserves the right to make product changes without 

prior notice.  Contact your Pivotal Health Solutions representative for advice and information about 

product upgrades. 
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